Boil Water Notice for Public Water System
July 29, 2022
Due to a water main break in the Dos Lagos area, the City of Sherman's surface water system experienced
reduced system pressure. As a result, the Texas Commission on Environmental Quality has required the City of
Sherman, Texas, PWS 0910006, to notify all customers to boil their water prior to consumption (e.g., washing
hands/face, brushing teeth, drinking, etc.). Children, seniors, and persons with weakened immune systems are
particularly vulnerable to harmful bacteria.
The affected area includes the Dos Lagos area of the surface water zone, encompassing the north and east
portions of the city.
To ensure the destruction of all harmful bacteria and other microbes, water for drinking, cooking, and icemaking should be boiled and cooled prior to use for drinking water or human consumption purposes. The water
should be brought to a vigorous, rolling boil and then boiled for two minutes. In lieu of boiling, individuals may
purchase bottled water or obtain water from some other suitable source for drinking water.
When it is no longer necessary to boil the water, the public water system officials will notify customers that the
water is safe for drinking. Once the boil water notice is no longer in effect, the public water system will issue a
notice to customers that rescinds the boil water notice in a manner similar to this notice.
Please share this information with anyone you know who has not received this notice directly. If you have
questions concerning this matter, you may contact the City water control after business hours line at 903892-7258, or in person at 220 West Mulberry Street in Sherman, Texas, during regular business hours. If a
customer, individual, or employee wishes to contact the executive director of the TCEQ, please call 512-2394691.
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